
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
  
  

This course gets you on your way! 

Develop the core skills to work in food 

services and associated jobs that support  

the well-being and care for older Australians. 

The IRT Academy difference! 

 We are backed by IRT Group, one of 
Australia’s leading aged care and home 
care providers 

 Supported learning with industry experts 
 Flexible, blended delivery 
 Government subsidies may be available** 

 

HLT23221 Certificate II in Health Support Services 

Talk to us about kick starting your career today!  
 

E   irtacademy@irt.org.au     T 134 478    W  www.irtacademy.org.au  

Registered Provider Number: 90456 

*Criminal history check required 

*** Subject to availability and student eligibility.  

Visit https://smartandskilled.nsw.gov.au and https://www.skills.act.gov.au/skilled-capital for more information. 

  

The must have qualification if you are working or 

want to work in health care hospitality!! 
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Course Description 

This qualification covers the skills and knowledge relating to hospitality jobs in the 

healthcare sector (including aged care and home care).  

 

Entry Requirements 

There are no entry requirements or pre-requisites applicable to this course. 

 

Units of Competency 

 

Core units 

CHCCOM005  Communicate and work in health or community services 

CHCDIV001   Work with diverse people 

HLTINF006   Apply basic principles of infection prevention and control  

   policies  

HLTWHS001   Participate in workplace health and safety 

Elective units  

HLTFSE001   Follow basic food safety practices  

HLTFSE002   Provide ward or unit based food preparation and distribution  

     services 

HLTFSE003   Perform kitchenware washing 

HLTHSS009   Perform general cleaning tasks in a clinical environment 

SITXFSA005   Use hygienic practices for food safety 

HLTAID011   Provide First Aid 

SITHCCC025  Prepare and present sandwiches (Pre-requisite: SITXFSA005) 

CHCCCS010   Maintain a high standard of service 

* Electives are subject to change 

 

Talk to us today! 

 

E  irtacademy@irt.org.au   T  134 478  W  www.irtacademy.org.au  
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